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Role Description
Role Title: Education Innovation – Project Officer

Group: Innovation

Class: ASO7

Capability Level: Advanced

Reports to:

Direct Reports:

Program Manager, Innovation

Nil

Role Purpose
The Education Innovation – Project Officer provides systems leadership to the education community in South Australia by driving innovation to meet emerging education
demands. The role is responsible for providing high-level input into a diverse range of projects that provide system-wide impact for students through the SACE. In doing
so builds strategic relationships and collaboration with stakeholders to drive and support change that reflects the vision and direction of the SACE.
Key Results Area
1.

Actively engage as a member of a high performing team in building and leading
a customer focused and positive workplace culture to deliver the SACE Board’s
strategic plan and priorities.

2.

Actively lead agile and innovative practices to drive continuous improvement
in agency processes and systems to ensure they align with business needs.

3.

Apply a holistic approach to embedding change through open and regular
dialogue with internal and external stakeholders to deliver great service,
embrace opportunities and address barriers and achieve the SACE Board’s
aspirational vision of leading educational change and student transformation.

4.

Develop and embed strong strategic working relationships and crossfunctional collaboration with stakeholders to position the agency as a leader
in education enabling students to thrive.

5.

Provide systems leadership and expert input into the development and
implementation of significant education projects.

6.

Participate collaboratively and effectively in a diverse range of projects including
providing support for colleagues within project teams.

7.

Undertake analysis, evaluation and strategic implementation of policies,
principles and procedures that guide and strengthen the SACE.

8.

Provide leadership in professional learning and capacity building of internal and
external stakeholders.

9.

Develop and enhance relationships with colleagues and stakeholders to deliver
effective strategies and outcomes that reflect the vision and direction of the
SACE.

10. Design and develop innovative resources and approaches that support
stakeholder engagement, understanding and sponsorship of change.
11. Lead work in the electronic environment and support teachers and leaders
through online innovation and change.
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Desirable

Qualifications

•

An appropriate tertiary degree or professional equivalent in education or
other system improvement and innovation.

Corporate Responsibilities
Responsible for:

•

Keep accurate and complete records of business activities in accordance
with the State Records Act 1997.

•

Undertake duties in accordance with SACE Board delegations, and SACE
Board and Government policies, procedures, guidelines and legislative
obligations.

•

Maintaining a commitment to equal employment opportunity, inclusion and
diversity, and work health and safety.

Special Conditions

•

Intrastate travel to regional and remote locations; international and
interstate travel may be required.

•
•
•

Some out-of-hours work may be required.
The incumbent works under the SACE Board of South Australia Act 1983.
Appointment is subject to a satisfactory clearance in accordance with the
SACE Board policy.

Technical Capabilities

Essential
•

Demonstrated ability to manage and lead a complex process and/or project
to successful completion with a focus on value and impact.

•

Demonstrated initiative to apply systems-thinking to solve complex
problems with an appreciation for multiple perspectives, nuanced
relationships and dependencies within a system.

•

Demonstrated ability to design and develop innovative resources
approaches that support stakeholder engagement, understanding
sponsorship of change.
Demonstrated high-level written and verbal communication
presentation skills with experience in designing and leading training
professional learning.

•

•

and
and
and
and

Capacity to effectively use online and electronic systems to design, develop
and/or deliver a range of complex outcomes.

•

Demonstrated understanding of the Australian Curriculum/SACE
capabilities and their incorporation into curriculum, assessment or
elsewhere in students’ educational experience.

•

Sophisticated understanding of national and international directions in
curriculum, assessment and quality assurance, including the role of student
agency in enhancing student outcomes.

SACE Board Capability Framework (“The Framework”)
The SACE Board Capability Framework spans across five (5) levels:
Foundation

Intermediate

Advanced

Expert

Architect

(ASO1-2)

(ASO3-5)

(ASO6-7)

(ASO8-MAS3)

(Executive)

This role is at an Advanced level within the Framework. Candidates should refer
to Attachment One (1) regarding capabilities and behavioural indicators
required for this level.

RESPECT

CONNECT

EXCEL

ENABLE

LEAD

Individuals demonstrate respect by managing
their own performance, acting with integrity and
self-awareness, valuing diverse thinking, and
demonstrates a growth mind set through learning
and development opportunities.

Individuals demonstrate capability through
connecting to the customer -experience.

Individuals excel in an accountable and solution
focussed way, and actively seeks opportunity
through change.

Individuals demonstrate capability in core business
functions to enable individual and operational
performance for the benefit of the business.

Staff demonstrate capability by embracing change,
encouraging self-reflection and works with a one
team approach.

At the higher level, this capability requires individuals
establishing broad organisational objectives, using
data to keep across changing organisational, and
community needs, responding in an agile way
when opportunity present to deliver better business
outcomes or community benefits.

At the higher level, this capability requires people to
build an effective, sustainable and high performing
organisation through engaging and aligning human,
financial and information resources to achieve
strategic targets. Plans for future organisational
needs to minimise risk and maximise opportunity.

By empowering leadership at all levels, we enable a
high-performing, innovative, and future-focused
organisation, capable of making a positive difference to all
South Australians.

ADVANCED (ASO6-7 )

At the higher level, this capability requires people to
model ethical practice and embeds behaviours we
want to see in the agency. Sets challenging personal
and organisational performance standards and
pursues them with passion and energy.

At a higher level, customer-centric behaviours seek to
leverage opportunities for cross-organisation and
whole of sector collaboration for the benefits of the
customer.

Shows drive, resilience and adaptability

Communicates effectively

Deliver results

Project Management Savvy

Leads People

• Is flexible, shows initiative and responds quickly
when situations change
• Gives frank and honest feedback/advice
• Listens when ideas are challenged and
responds constructively
• Keeps control of own emotions and stays calm
under pressure and in challenging situations.

• Clearly explains complex concepts and
arguments to individuals and groups
• Creates opportunities for others to be heard
• Writes fluently in a range of styles and formats
suited to the intended audiences.

• Takes responsibility for delivering on
intended outcomes
• Ensures team/unit staff understand expected
goals and acknowledges success
• Identifies resource needs and ensures goals
are achieved within budget and deadlines
• Ensures financial implications of changed
priorities are explicit and budgeted for.

• Establishesperformanceoutcomesandmeasures
for key project goals, and defines monitoring,
reporting and communication requirements
• Prepares accurate estimates of costs and
resources required for more complex projects
• Communicates the project strategy and its
expected benefits to others
• Monitors the completion of project milestones
against goals and initiates amendments
where necessary
• Evaluates progress and identifies improvements
to inform future projects.

• Is aware of own strengths and development
needs, and reflects on the effectiveness of own
behaviour and approach
• Acts as a role model for the team by actively
seeking feedback and communicating
openly about learnings
• Strengthens and mobilises the unique talents
and capabilities of the workforce
• Role models persistence through setbacks,
empowering others to source alternate
strategies to overcome issues.

Acts with integrity

Customer Centric

Be agile

Leverages Technology, Information and Data

Inspires a sense of purpose and direction

• Represents the organisation in an honest,
ethical and professional way and
encourages others to do so
• Sets an example for others to follow and
identifies and explains ethical issues
• Ensures that others understand the
legislation and policy framework within
which they operate
• Acts to prevent and report misconduct,
illegal and inappropriate behaviour.

• Takes responsibility for delivering high
quality customer-focused services
• Understands customer perspectives and
ensures responsiveness to their needs
• Identifies customer service needs and
implements solutions
• Finds opportunities to co-operate with
internal and external parties to improve
outcomes for customers
• Maintains relationships with key customers
in area of expertise.

• Considersfutureaimsandgoalsoftheteam/
unitand organisation when prioritising own and
others’ work
• Initiates, prioritises, consults on and develops
team/unit goals, strategies and plans
• Anticipates and assesses the impact of changes,
such as government policy/economic
conditions, on team/unit objectives and
initiates appropriate responses
• Ensures current work plans and activities
support and are consistent with
organisational change initiatives.

• Identifies opportunities to use a broad range
of communications technologies to deliver
effective messages
• Identifies ways to leverage the value of
technology to achieve team/unit outcomes,
using the existing technology of the business
• Supports compliance with the records,
information and knowledge management
requirements of the organisation
• Researches and analyses information and data,
identifies interrelationships and makes
recommendations based on relevant evidence.

• Communicates the vision authentically to
connect program objectives to the broader
priorities
• Achieves active participation and buy-in to
the program by communicating with
presence and pride for its intended outcomes
• Fosters a culture of celebration by visibly
sharing team successes and supporting
others to do the same
• Generates active engagement in key
initiatives through clear, enthusiastic and
compelling communication.

Manages Self

Work in Partnership

Be accountable

Ensures ROI

Optimises business outcomes

• Looks for and take advantage of opportunities
to learn new skills and develop strengths
• Shows commitment to achieving challenging
goals
• Examines and reflects on own performance
• Seeks and respond positively to constructive
feedback and guidance.

• Builds co-operation and overcomes barriers
to information sharing and communication
across teams/units
• Shares lessons learned across teams/units
• Identifies opportunities to work collaboratively
with other teams/ units to solve issues and
develop better processes and approaches to
work
• Identifies opportunities to engage external
stakeholders to develop joint solutions.

• Ensures that actions of self and others are
focused on achieving organisational outcomes
• Exercises delegations responsibly
• Understands and applies high standards
of financial probity with public monies and
other resources
• Identifies and implements safe work
practices, taking a systematic risk
management approach to ensure health and
safety of self and others
• Identifies risks to successful achievement
of goals, and takes appropriate steps to
mitigate those risks.

• Understands core financial terminology,
policies and processes, and displays a
knowledge of relevant recurrent and capital
financial measures
• Understands impacts of funding allocations
on business planning and budgets, including
value for money, choice between direct
provision and purchase of services, and
financial implications of decisions
• Understands and applies financial audit,
reporting and compliance obligations
• Identifies discrepancies or variances in financial
and budget reports, and takes corrective action
where appropriate to support commercial
outcomes.

• Embraces opportunities to expand knowledge
and experience through networks, new
assignments and development avenues
• Maintains a high standard of practice through
governance and risk management
• Supports others to embrace and operate
within legislative and policy frameworks that
guide everyday practice
• Works with the team to evaluate options and
develop appropriate plans to mitigate risks.

Values every individual

Influence and negotiate

Solves problems and innovates

Ensures Governance & Compliance

Leads change

• Seeks to promote the value of diversity for
the organisation
• Recognises and adapts to individual
differences and working styles
• Supports initiatives that create an
environment in which diversity is valued.

• Negotiates from an informed and credible
position by keeping focused on key issues
for stakeholders
• Leads and facilitates productive discussions
with staff and stakeholders
• Shows sensitivity and understanding in
resolving conflicts and differences
• Manages challenging relations with internal
and external stakeholders.

• Designs and implements improvements to
business processes, policies or ways of working
to support broader organisational changes
• Anticipates, identifies and addresses issues
and potential problems and select the most
effective solutions from a range of options
• Identifies and share business process
imprements and new ways of working to
enhance effectiveness.

• Applies legal, policy and organisational
guidelines and procedures
• Develops well-written, well-structured
procurement documentation that clearly sets
out the business requirements
• Monitors processes to ensure that business
practices are open, transparent and comply
with requirements
• Escalatesnon-complianceissueswhererequired.

• Maintains an optimistic outlook and
encourages the same in others, focusing on
organisational strategy and objectives through
periods of uncertainty
• Leads change agendas, generating workforce
readiness through timely communications
and strategic support mechanisms that allow
people to thrive
• Empowers others to understand and
embrace change by communicating openly
about the rationale and intended outcomes.
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HOW TO APPLY

Applications should be addressed to Justin Hinora. Please visit henderconsulting.com.au to apply.
For a confidential discussion, please call (08) 8100 8827.

Please Note
Your application will be automatically acknowledged by a return email.

